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Message to our Members,

The Golden Triangle neighborhood in Washington, DC’s core commercial business district 
is a thriving economic center that keeps getting brighter.  During the last year, the neigh-
borhood has benefitted from significant private and public investment, infrastructure 
improvements, public art installations, and new retail openings. Our annual report for Fiscal 
Year 2013 spotlights a number of these improvements and catalogues the accomplishments 
of the Golden Triangle Business Improvement District (BID).   

While iconic buildings, parks, and monuments are the foundation of the Golden Triangle 
geography, we pride ourselves on creating an unparalleled experience for all who come 
to our neighborhood.  The core of our mission is to create a clean, safe, and vibrant public 
realm through our Ambassador Program, a “one-stop shop” for cleaning, hospitality, and 
landscaping. This year, we also improved the public realm by adding new landscaping initia-
tives, implementing a public space recycling program, and working with District Department 
of Transportation on the construction of a new sidewalk and landscaped median on 
Connecticut Avenue. Our many events — from fan favorites like “Pilates in the Park” to new 
features like the “Golden Cinema Series” — add buzz and vitality to our bustling streets.  

Throughout the year, our neighborhood continued to shine brightly. Our Ambassadors’ 
commitment to excellence brightened the streets through our hospitality program; our 
homeless outreach program helped those in need to find long-term housing; and our 
emergency preparedness program educated thousands of office workers and property 
managers about how to prepare for the unexpected.   

During Fiscal Year 2013, the BID’s charter was successfully renewed for another five-year 
term, through September 30, 2018. We are committed more than ever to the goals set 
forward in our strategic plan, from improving and activating the public realm, to providing 
“gold standard” member services, and, ultimately, to transforming our streets through 
infrastructure improvements and additional retail offerings. We will continue to keep the 
spotlight on this iconic district, and we look forward to providing our members and guests 
with a “gold standard” of service for years to come.    

Sincerely,



I  This year, DDOT completed Phase 2 of the Connecticut Avenue Project — the construction of a four-block raised median.  I 

AND OUR STREETS KEEP

GETTING BETTER



The Golden Triangle BID’s commitment to the public 
realm is setting new standards. This year, the BID 
partnered with District Department of Transpor-
tation (DDOT) to complete the second phase of 
the Connecticut Avenue Project, which included 
the construction of a four-block raised median, new 
sidewalk pavers (between K and L Streets), modern 
street furniture and 20-foot tree gardens. The BID 
also integrated environmentally-friendly measures 
throughout the neighborhood, converting 58 refur-
bished trash cans to dual-flow trash/recycling cans 

and completing the plans and permits for four new 
rain gardens on L Street. Fiscal Year 2013, the BID 
partnered with Earth Conservation Corps and the 
Urban Forestry Administration to plant 19 trees in 
the neighborhood. During “Spring Clean, Green, and 
Golden” week, April 6th - 14th, the BID pressure-
washed sidewalks, painted fire hydrants and light poles, 
and landscaped seven federal parks and tree boxes 
on K Street. The BID also gave away 360 marigolds in 
exchange for used cell phones and chargers during the 
BID’s 6th Annual “Flowers for Phones” event.

I  This year, DDOT completed Phase 2 of the Connecticut Avenue Project — the construction of a four-block raised median.  I 

AND OUR STREETS KEEP



Left: Ambassadors installed 
newly planted flower baskets 
in Farragut Square and 
Murrow Park.

Right: The BID gave away 
360 marigolds in exchange 
for used cell phones and 
chargers.

New sidewalk pavers transformed Connecticut Avenue — a major milestone in the second phase of the 
Connecticut Avenue Project.



The BID’s rain garden at Connecticut Avenue and M Street reduces 
storm water run-off while creating a lush, green space in what was 
formerly an asphalt traffic island. This year, the BID completed the 
planning and permitting for four new rain gardens at 19th and L Streets.

Partnered with Earth Conservation 
Corps and the Urban Forestry 
Administration to plant 19 trees  
in the Golden Triangle. 

The BID converted 58  
refurbished trash cans to  
dual-flow trash/recycling 
cans. 58
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AND

MORE ENGAGING



The Golden Triangle BID hosted a variety of lively 
activities throughout the year. More than 7,000 people 
entered to win 12 Golden Giveaways from premier 
Golden Triangle retailers during the BID’s winter 
holiday campaign, “12 Days of Golden Giveaways” 
on December 3rd - 18th. During the spring, hundreds 
of local-area workers joined the BID outdoors at 
several fan-favorite events, including “Picnic in the 

Park” at Murrow Park and “Pilates in the Park” at 
Farragut Square. This past summer, the BID debuted 
the “Golden Cinema Series,” which featured six 
popular movies, thousands of local-area workers and 
residents, food and fun — all at the Heurich House 
Museum. In the fall, the BID hosted unique activities 
that included pirates serving Heavy Seas beer and 
Brazilian carnival dancers. 

I  Nearly 1,000 people attended “Pilates in the Park” at Farragut Square this spring and fall — record-setting attendance.  IAND



A

Left: The BID spotlighted 
a variety of programs and 
services at five lobby fairs. 

Right: Lawn games and lunch 
prizes were key features during 
“Picnic in the Park” — a Friday 
lunchtime favorite. 

The Golden Triangle BID’s “Concert in the Courtyard” featured carnival dancers in their colorful costumes 
dancing to live music by samba band Alma Tropicalia in the National Geographic Courtyard.  
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This past June, more than 1,000 people attended the newly launched Golden 
Cinema Series, which was held in partnership with the Heurich House Museum. 

Left: The Golden Triangle BID, 
in partnership with National 
Geographic, hosted a sold-out 
beer tasting event: Beer Tasting 
& Brewing in the Age of Pirates.

Right: More than 7,000 people 
entered to win 12 Golden 
Giveaways.

1,000



MORE COLORFUL
AND



Since its inception, the BID has worked tirelessly 
to create a beautifully landscaped and attractive 
neighborhood. During Fiscal Year 2013, the BID 
unveiled a collection of remarkable public art 
installations that spotlight notable public spaces. 
Driven by innovation and creativity, the BID 
installed two new creative bike racks, launched 
its 3rd annual Golden Streets contest (a member-

based landscape contest) and put in seasonal 
plantings at the recently debuted Connecticut 
Avenue median. In addition to the seasonal 
plantings that adorn the Connecticut Avenue 
median, the BID also installed a permanent art 
installation of programmable lights, fulfilling its 
initiative of increasing public artwork throughout 
the neighborhood.

I  In a last minute surge of votes, 2000 L Street won the “best landscaping” award in the BID’s Golden Streets contest.  IAND



The BID installed a temporary chalk art project, “Explore Our Neighborhood In Chalk,” at the Connecticut Avenue Overlook in 
partnership with the Corcoran Gallery of Art. This artwork was created by local artist Whitney Waller.

Two new creative bike 
racks were unveiled by 
the Golden Triangle BID 
during Fiscal Year 2013. 
Right: Pedal Perch is 
the latest in a series of 
artist-commissioned 
bike racks.  
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In 2013, the Golden Streets contest 
received 57% more votes than in 2012.

Festive holiday wreaths shined bright 
throughout the neighborhood. 

The BID planted eye-catching, colorful flowers, grasses 
and trees throughout the neighborhood to reflect the 
changing seasons. 

57%



MORE INVITING
AND



At the center of daily operations, the Golden Triangle 
Ambassadors ensure this neighborhood maintains its 
gold standard for a clean and friendly environment. 
Year-round, they have kept this premiere neigh-
borhood looking its best, including its seven federal 
parks during the government furlough. This dedicated 
team of men and women provides distinctive 

services, which ensure every area worker and visitor 
has a memorable experience. The 35-person team 
performs a number of services including:

 Sidewalk Sweeping & Power Washing

 Trash & Graffiti Removal

 Maintenance of Landscape & Weed Abatement

I  “Golden Triangle Ambassadors are doing a great job of maintaining the area and getting information to the public.”  I
                                           - Property OwnerAND



Ambassadors worked tirelessly to keep 
the streets golden, carting away more 
than 33,000 bags of trash this year.

95,000 directions were provided 
by ambassadors in more than five 
different languages.

Ambassadors spent nearly 900 hours 
cleaning parks, including federal parks 
during the government furlough.

33,000

95,000

900



Ambassadors power-washed and 
gumbusted the sidewalks in front 
of 90 properties this year.

95,000

90

Ambassadors painted key fixtures throughout 
the neighborhood. 



AND

SAFER



AND
Through the BID’s emergency preparedness program, 
robust e-alert system and homeless outreach program, 
the BID continued to keep the neighborhood safe, 
secure, and up-to-date with time-sensitive information 
throughout the year. This Fiscal Year, the BID partnered 
with local and federal law enforcement agencies on a 
variety of public safety and crime initiatives. The BID’s 
safety and security events and programming — which 
spotlighted everything from how to prepare for natural 
disasters to dealing with terrorist threats — received 

national attention and accolades from the Federal 
Emergency Management Agency (FEMA). The BID 
also upgraded the Golden Triangle e-alert system to 
increase capabilities and reliability. This newly updated 
e-alert system provides subscribers with updates on 
traffic incidents, street closures, and other pertinent 
neighborhood news. The Golden Triangle BID’s 
homeless outreach program, operated by Pathways to 
Housing DC, assisted people living on the streets with 
resources to help end homelessness. 

I  The Golden Triangle BID continues to keep the neighborhood safe and secure throughout the year.  I



The Golden Triangle BID coordinated with the U.S. 
Secret Service to determine the impact of security 
measures for the Presidential Inauguration to keep 
members informed at key locations.

The BID partnered with local and federal 
law enforcement agencies to educate 
property managers and area-workers during 
mock emergency drills that mimic real life 
emergency scenarios. 



More than 1,400 engagements 
were made with people living on 
the streets to connect them to a 
variety of resources to help end 
homelessness. 

More than 550 people joined us at emergency 
preparedness events throughout the year.

550

1,400



FinAnciAl inForMAtion

CONSOLIDATED STATEMENT OF FINANCIAL POSITION 2013

Assets

Cash and cash equivalents $  2,444,225

Investments in certificate of deposit   3,233,360

Accounts receivable, net  8,469

Prepaid expenses and other  46,705

Property and equipment, net  170,466

total Assets $ 5,903,225

liabilities and Unrestricted net Assets

Accounts payable and accrued expenses $  37,816

Deferred rent  36,221

Deferred tax assessments  33,036

Unrestricted net assets  3,638,111

 Property and equipment, net   170,466

 Board designated  1,987,575

total liabilities and Unrestricted net Assets $ 5,903,225

CONSOLIDATED STATEMENT OF ACTIVITIES

Support and revenue

BID assessments $ 4,613,423

Grants and others  112,010

Interest income   8,911

total Support and revenue $ 4,734,344



Expenses

Program Services                                                            

 Operations Ambassador $  1,705,246

 Homeless Outreach  172,537

 Community Programs  389,567

 Marketing & Communications  481,824

 Beautification & Physical Improvements  544,017

Management and other administrative   865,020

total Expenses $ 4,158,211
increase in Unrestricted net Assets $ 576,133

CONSOLIDATED STATEMENT OF CASH FLOWS

Net cash provided by operating activities $ 564,760

Net cash used in investing activities  (61,027)

 Net decrease in cash and cash equivalents   503,733

Cash and cash equivalents, beginning of year  1,940,492

cash and cash Equivalents, End of Year $ 2,444,225

This information has been derived from the financial statements audited 

by Baker Tilly Virchow Krause LLP. The complete set of audited financial 

statements are available upon request from Leona Agouridis of the Golden 

Triangle Business Improvement District Corporation.

© 2013 Golden Triangle Business Improvement District



EXEcUtiVE 
coMMittEE
(as of October 2012)

Gregory Meyer
President
Brookfield Properties

Kathryn clement
Vice President
Vornado/Charles E. Smith

casey Brill
Treasurer
PNC Bank 

Scott Mead
Secretary
Lerner Corporation

David Bender
Blake Real Estate

caroline Kruger
Boston Properties

BoArD oF  
DirEctorS 
(as of October 2012)

neil Albert  
Holland & Knight

James Brawner
Brawner Management, LLC 

Hans Bruland 
The Hay-Adams

James Dean
Clarion Partners, LLC

Bradley Flickinger 
CB Richard Ellis

William Grillo
Cassidy Turley

Art Guzzetti 
American Public Transportation 
Association

thor Headley
Hines

John Hinton
Lincoln Property Company

John Montano
Renaissance Mayflower Hotel

Brian Moran
Washington Real Estate 
Investment Trust

James rich
Zuckerman Gravely Management

Meredith roark 
Jones Lang LaSalle

James Swanson
American Bar Association

Sean Warfield
Tishman Speyer

Debbie Webb
Tower Companies

nicola Whiteman
Apartment and Office Building 
Association

Stanley Fineman 
Ex Officio, Wilkes Artis, 
Chartered

carl Gewirz
Ex Officio
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